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Services Offerings for 2008

Level 1 – Standard Services
1.1 Computer Repair & Maintenance (Break / Fix) $50.00 /hour
1.2 System Administration $50.00 /hour
1.3 Network Administration $50.00 /hour
1.4 Phone Service & PBX Administration $50.00 /hour

Includes Phone Systems (PBX) and Analog Service (POTS)
1.5 Static Website Development $30.00 /hour
1.6 Media Information Recovery Service $50.00 /hour

Level 2 – Engineering Services
2.1 Server Design & File Structure Design $120.00 /hour
2.2 Network Design $140.00 /hour
2.3 Systems Integration $140.00 /hour
2.4 Phone / PBX System Design $75.00 /hour
2.5 Dynamic Web Software Design $50.00 /hour
2.6 Custom Software Design $90.00 /hour
2.7 Software Programming Service $60.00 /hour
2.8 System, Network, and Security Audits $140.00 / 1/2 day

Level 3 – Project Management Services
3.1 System / Software Deploy Management $60.00 /hour

Requires a Lead Project Manager
3.2 Lead Project Management $90.00 /hour

Level 4 – Multimedia Services
4.1 Video Medium Transfer & PAL/NTSC Conversion $50.00 /footage hour
4.2 Edit Suite Usage (w/ Operator) $50.00 /hour
4.3 DVD Mastering Service $25.00 /disc
4.4 Crew Services (Gaffer, Grip, Assistant, etc.) $200.00 /day
4.5 Camera Operator, Sound Engineer $275.00 /day
4.6 Graphic Design / Digital Art Direction $55.00 /hour

Complete Care – Service Contracts
− Service Contracts are available for any of our service offerings
− Contracts offer higher priority support and volume price discounts.
− Options for complete or supplemental Helpdesk support and staffing
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Product Offerings for 2008

Level 5 – Fixed Price Projects Call for a Quote
− Network and Server solutions
− Phone System (PBX) solutions
− Cabling Infrastructure installations.
− Software solutions for the workstation and/or the web.
− Equipment rental for short-term or emergency situations.

Level 6 – Hosted I.T. Solutions
6.2  Web Hosting

All web-hosting packages include Managed DNS hosting and Apache with PHP
Mono and SunOne ASP™ add-ons also available
o Bronze $14.99/month

 Shared IP Virtual Host up to 500MB/month
 50MB Disk Space

o Silver $24.99/month
 Shared IP Virtual Host up to 1GB/month
 500MB Disk Space
 MySQL Database w/ two free databases

o Gold $49.99/month
 Dedicated IP Virtual Host up to 1GB/month
 1GB Disk Space
 MySQL Database w/ five free databases

o Optional SSL Certificates (Requires Gold hosting) $49.99/month

6.3  DNS Hosting with Redirecting Pointer (per domain) $10.00/month

6.4  E-Mail Hosting
All e-mail hosting includes SpamAssassin filtering and Clam Anti-Virus
o Bronze $5.99/month

 Backup MX or mail forwarding
o Silver  (POP3 + IMAP) $11.99/month

 Up to 10 user accounts.
 500MB Disk Space
 Additional 5 user pack & 500MB +$8.99/month

o Gold  (Complete GroupWare) $49.99/month
 Up to 5 user accounts
 2GB Disk Space
 Additional 1 user account +$8.99/month
 Additional 1GB Disk Space +$4.99/month


